
Checklist for returning Testomat® instruments
(Complaint or repair)

If you return a Testomat device to us, please note:

1.	 Use a suitable cardboard box

	 Large enough so that there is room for the device. In addition, please use only 	
	 clean filling material.
	
	 Pack sturdy enough. 
	
	 Use strong adhesive tape to seal.

2.	 Prepare device for shipment

	 Be sure to remove the indicator bottle.

	 Secure hoses with solid fluid or place in a plastic bag.

	 Secure the DosiClip (with a cardboard or adhesive tape).
	
	 Do not leave loose items in the unit, either remove or secure.

	 Also wrap the device with bubble wrap or similar material.

3.	 Enclose delivery bill

	 Specify the name, address and company of the sender.

	 Type of instrument and serial number (e.g. Testomat ECO, 234.456).

	 Error description - Be sure to indicate on the delivery bill why you are 	
	 returning the device.

Tips for describing errors:

•	 What message was displayed?
	 (MST analysis, water stortage, etc.)

•	 Has the indicator used had a shelf life?
	 (Item number, batch number, expiration date)

•	 Does the device display a plausible measured value?

The completed checklist from the operating instructions 
supports us in determining the cause.
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Indicator bottles that are still con-
nected cause severe contamina-
tion and damage the device. It 
leads to inefficiency of the repair.

With a clean device, there are no additional costs 
for time-consuming and expensive cleaning.


