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For decades we have been known as a compe-
tent and reliable partner in the field of professio-
nal water treatment. We are constantly working 
on the expansion of our product range. The aim 
is to offer our customers market-driven, intelligent 
and practicable solutions. 

With our comprehensive product range we offer 
you from our two product worlds „Heyl“ and „Neo-
meris“ measuring technology, treatment techno-
logy as well as analytical rapid tests for the priva-
te and public swimming pool sector.

Using „wet-chemical“ online measuring instruments of the Testomat® type, for example, you have the 
possibility to continuously monitor all important water parameters. The process photometers Testomat 
2000® and Testomat® ECO-C are particularly suitable for the optimal regulation of acid capacity, resi-
dual hardness monitoring as well as for legionella prophylaxis or well water monitoring.

In addition to the monitoring of circulating and feed water with regard to wet chemical parameters 
to be measured, the topic of disinfection plays an important role in the entire process engineering 
process. To ensure the highest purity requirements for process water in the pharmaceutical and food 
industry or in the drinking water sector, for example, the product portfolio of our umbrella brand Neo-
meris includes, in addition to ozone generators and UV systems, the necessary measurement techno-
logy for monitoring the process-specific limit values for a variety of relevant disinfection parameters. 

The entire portfolio has been specially combined from both product worlds, taking into account current 
standards and legislation. Explicit compliance with current standards and laws goes without saying. 
Our team of experts will be happy to assist you.
Take advantage of our competence! We will be happy to advise you in detail and work out the right 
solution together with you.

Marc Osterwald, Managing Director
Gebr. Heyl Vertriebsgesellschaft

Please visit our online store and inform yourself about our product range.
www.heylneomeris.shop

Tradition and future at your side
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Acid capacity
OPTIMAL REGULATION OF CARBONATE HARDNESS IN SWIMMING POOL WATER
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The acid capacity is the proportion of the total hardness that is present in the water as bicarbonate (sodium 
hydrogen carbonate). The acid capacity should be at least 0.7 mmol/l. Sufficient acid capacity is the essential 
prerequisite for the effectiveness of flocculants, pH regulators and chlorine. If the acid capacity is too low, the 
aggressiveness of the pool water increases: metal parts, tile grouting and concrete may be damaged. If the acid 
capacity is not reached, the water must be hardened by introducing sodium (bi)carbonate into the treatment 
circuit.

TESTOMAT ECO C®

TEST KITSDEVICES

DEVICES - INDICATORS TESTOMAT ECO C®

The Testomat ECO® C determines the carbonate hard-
ness in water fully automatically by means of titration. In 
addition to monitoring and controlling the water quality of 
water treatment plants, the device is particularly suitable 
for determining the acid capacity in swimming pool water 
at low measuring ranges.
In combination with a hardening system, the device gua-
rantees stable compliance with the parameters recom-
mended in DIN 19643 of 0.7 < KS4.3 < 2.0 mmol/l.

DUROVAL® CPM

Titration measuring set for accurate analysis of acid ca-
pacity. Measuring accuracy: 0.5 °dH/0.25 mmol/l.
Measuring range: 0 - 20 °dH / 0 - 7 mmol/l

	
Set for the determination of carbonate hardness and acid 
capacity. Measuring accuracy: 0.5 °dH/0.25 mmol/l.
Measuring range: 0 - 20 °dH and 0 - 7 mmol/l

	
Titration kit for the determination of carbonate hardness 
by acidimetric titration. 1 drop corresponds to 1
degree of carbonate hardness.

DUROVAL® 1 Tr. = 1 °KH

Type Measuring parameters Measuring range Articlenumber
TC 2050* Carbonate hardness 0,05 – 5,0 °dH 153050
TC 2100 Carbonate hardness 1,0 – 20,0 °dH 153100

The carbonate hardness (m-value, KS 4.3) is determi-
ned by determining the hydrochloric acid binding capa-
city. For this purpose, a defined quantity of water sam-
ple is titrated with hydrochloric acid (c = 0.1 mol/l) to 
pH 4.3. By using the indicator methyl orange, a highly 
accurate determination is possible. The acid consump-
tion in ml here corresponds to the hydrogen carbonate 
concentration in mmol/l. Multiplication by 2.8 results in 
German degrees of hardness (°dH).

Articlenumber
24 V / 50-60 Hz 115 V / 50-60 Hz 230 V / 50-60 Hz

100115 100116 100121

400060

400065

DUROVAL® C

400015

ARTICLENUMBER

*Extended measuring range for Testomat ECO C. 
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Well water monitoring
WELL WATER MONITORING FOR SWIMMING POOL FILLING
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Well water monitoring of the filling and make-up water for swimming pool filling for the content of dissolved 
iron(II) + (III) in the range of 0 to 0.2 mg/l and manganese in the range of 0.05 mg/l. Well water offers swimming 
pool operators a cost-effective option for pool filling and replenishment. However, iron and manganese are 
undesirable in this water. In addition to green discoloration of the water when the iron content is low and brown 
discoloration when the iron content is high, unattractive brown discoloration also occurs in the pool on tiles, in-
flow nozzles and water attractions. To avoid this, it is necessary to determine the iron and manganese content 
and, if necessary, to remove the iron from the water using a deferrization and demanganization system.

TEST KITS

TESTOMAT 2000® Fe
Measurement parameters: Iron-II and Iron-III process 
photometer as wet-chemical online monitor for fully auto-
matic determination of water hardness. The analysis is 
carried out by adding two reagents and the analysis result 
is displayed after a reaction time of approx. 7 minutes. 
The analysis result can be recorded using the optional re-
corder card (current interface SK910) with a point or line 
recorder (0/4-20 mA).

MULTIPARAMETER HANDHELD PHOTOMETER 
PPM 150
	
150 for the determination of 
chemical substances in wa-
ter. Equipped with 9 LEDs in 
the wavelength range from 
380 to 810 nm.

TESTOVAL®

•	 Color comparison test kits for dissolved iron (II) + (III) 
concentration range: 0 - 1 mg/l. 

•	 Color comparison test kits for dissolved iron (II) + (III)
Concentration range: 0 - 10 mg/l. 

DEVICES - REAGENTS TESTOMAT 2000® FE

REAGENTS FOR HAND PHOTOMETER PPM 150
Measurement parameters: Iron 
Measuring range: 0 - 1.5 mg/l

DEVICES

Type Measuring parameters Measuring range Articlenumber
Fe 2005 A Iron 0 - 1,0 mg/l (ppm) 156250
Fe 2005 B Iron 0 - 1,0 mg/l (ppm) 156251

Menu
language

24 V 
50 - 60 Hz

115 V 
50-60 Hz

230 V 
50-60 Hz

GermanGerman 100150 100155 100160
English 100151 100156 100161
French 100152 100157 100162
Italian 100153 100158 100163
Polish 100154 100159 100164
Dutch 100186 100187 100188

ARTICLENUMBER

410547

410544

880850
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Residual hardness monitoring
RELIABLE PROTECTION OF THE MEMBRANE CELLS OF YOUR SALT ELECTROLYSIS SYS-
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A softening plant is installed upstream of each salt electrolysis plant to treat the process water. Af-
ter the softening plant, however, residual hardness may remain in the process water and enter the cells 
of the salt electrolysis plant. The hardness components occupy the membranes of the cells and redu-
ce the service life of the cell packs. This leads to high operating costs. To exclude residual hardness, the 
process water must be analyzed. A sampling point is installed in the service water line between the softe-
ning plant and the salt electrolysis plant, and a three-way valve is installed in the direction of flow to the 
electrolysis plant. The softened water is fed to the analyzer via a sampling point. The limit value is mo-
nitored at 0.25 °dH. The water is discharged via the three-way valve until no residual hardness is analy-
zed at the analyzer. Only then is it released for switching over as process water to the electrolysis plant. 
 

TESTOMAT LAB TH® TESTOMAT EVO TH®

The Testomat® EVO TH determines the water hard-
ness fully automatically by means of titration. The de-
vice is suitable for checking the water quality of water 
treatment plants, drinking water plants, industrial boi-
lers and for monitoring process water.  

The Testomat® LAB TH determines the water hardness fully 
automatically by means of titration. The device is suitable 
for checking the water quality of water treatment plants, 
drinking water plants, industrial boilers and for monitoring 
process water. It was developed for use in multi-parameter 
concepts or for connection to an existing higher-level control 
concept. In addition to the 4-20 mA output for transmitting 
the measured values, this series has an RS232 interface 
for transmitting the measured values and error & status 
messages. 

DEVICES

Type Measuring parameters Measuring range Articlenumber
TH 2005 Wasserhärte 0,05 – 0,50 °dH 152005
TH 2025 Wasserhärte 0,25 – 2,50 °dH 152025
TH 2050 Wasserhärte 0,5 - 5 °dH 152050
TH 2100 Wasserhärte 1 – 10 °dH 152100
TH 2250 Wasserhärte 2,50 – 25,00 °dH 152250

INSTRUMENTS - INDICATORS TESTOMAT LAB TH® / TESTOMAT EVO TH®

Articlenumber Description
100704 Testomat EVO TH, switching power 

supply 100 - 240 VAC / 100 - 353 VDC

Articlenumber Description
116102 Testomat LAB TH, 24 VDC
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Residual hardness

TESTOMAT® 808 The Testomat® 808 is a compact analyzer for online measurement of water hard-
ness according to the principle of „limit value monitoring with color change“ in the 
measuring range 0.02 - 5 ° dH (0.4 - 89 ppm). 

DUROVAL® 1 Tr. = 1 °dH 

DUROVAL® A
Set for the determination of water hardness in all hard-
ness ranges by complexometric titration with a liquid 
titrant and a dosing pipette precisely calibrated in 
hardness units. 
Measuring range: 0 - 30 °dH

DUROGNOST® SR 0
Compact analyzer for online measurement of water 
hardness according to the principle of „limit value mo-
nitoring with color change“. 
Measuring range: 0.1 and 0.05 °dH

WATER HARDNESS DUO 
Titration set for determination of water hardness in raw 
water (0-30 °dH) and after water treatment (0-2 °dH).

DUROVAL® B 
Compact analyzer for online measurement of water 
hardness according to the principle of „limit value mo-
nitoring with color change“. 
Measuring range: 0.1 and 0.05 °dH

DUROGNOST® I
Special indicator in powder form for the colorimetric 
rapid determination of the smallest traces of hardness 
in the range of 0-0.1 °dH or 0-2 ppm CaCo3.
Measuring range: 0-0.1 °dH / 0-2 ppm CaCO3 / 0.2 °f

TEST KITS

Execution 24 V 
 50-60 Hz

115 V 
50-60 Hz

230 V 
50-60 Hz

1 - 4 bar 100652 100651 100650
0,3 - 1 bar 100655 100654 100654

ARTICLENUMBER

INSTRUMENTS - INDICATORS TESTOMAT® 808

Type Measuring parameters Monitored limit value Articlenumber
300 Residual hardness 0,02 °dH = 0,4 ppm CaCO3 = 0,04 °f 141001
300 S Residual hardness 0,05 °dH = 0,9 ppm CaCO3 = 0,09 °f 141002
301 Residual hardness 0,1 °dH = 1,8 ppm CaCO3 = 0,18 °f 141003
302 Residual hardness 0,2 °dH = 3,6 ppm CaCO3 = 0,36 °f 141004
303 Residual hardness 0,3 °dH = 5,4 ppm CaCO3 = 0,54 °f 141005
305 Residual hardness 0,5 °dH = 9 ppm CaCO3 = 0,9 °f 141006

400010 400005

400020

400030 400050

400056

Titration kit for determining water hardness by com-
plexometric titration. 1 drop corresponds to 1 degree 
of German hardness.
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Legionella prophylaxe
LEGIONELLA  PROPHYLAXE WITH CHLORIDE
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Measurement parameters: ClO2
Process photometer as wet-chemical online monitor for fully 
automatic determination of water hardness.
The analysis is carried out by adding two reagents and the 
analysis result is displayed after a reaction time of approx. 
1 minute. The analysis result can be recorded using the op-
tional recorder card (current interface SK910) with a point or 
line recorder (0/4-20 mA). Principle of „limit value monitoring 
with color change“. 

DEVICES

TESTOMAT 2000® CIO2

Legionella prophylaxis with chlorine dioxide. Monitoring of the chlorine dioxide content in drinking and swimming 
pool water to the limit value of 0.2 mg/l. According to §73 - 76 Infection Protection Act, water in public facilities 
intended for human consumption must not contain any pathogens. Chlorine dioxide eliminates microorganisms 
and breaks down biofilm in the piping system. In swimming pools, hospitals, retirement homes, sports halls, 
barracks and hotel facilities, the dosing of chlorine dioxide for legionella prophylaxis has already proven its 
worth. The same applies to our Testomat 2000 ClO2 for monitoring the chlorine dioxide content in drinking water. 

Menu 
language

24 V
50 - 60 Hz

115 V 
50-60 Hz

230 V 
50-60 Hz

GermanGerman 100500 100505 100510
English 100501 100506 100511
France 100502 100507 100512

ARTICLENUMBER

Type Measuring 
parameters

Measuring range Articlenumber

Testomat 2000 Chlordioxide Reagent kit
Consisting of: 
•	 Reagent A 2 x 500 ml
•	 Reagent B 1 x 400 ml

Chlordioxide 0,00 - 1,88 mg/l 
and
1,0 - 2,5 mg/l

156265

INSTRUMENTS - REAGENTS TESTOMAT® ClO2 

880850

410525

MULTIPARAMETER HANDHELD PHOTOMETER 
PPM 150
	
150 for the determination of 
chemical substances in water. 
Equipped with 9 LEDs in the 
wavelength range from 380 to 
810 nm.

REAGENTS FOR HAND PHOTOMETER PPM 150

Measurement parameters: Chlordioxide
Measuring range: 0-2,8mg/l ClO2
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Pocket-Tester Pocket-Tester

Advanced pH / 
ORP /

Temp. Pocket-
Tester

Advanced pH / 
mV / Temp. 

Pocket-Tester

Advanced Con-
ductivity /

TDS / Salt. /Temp.
Pocket-Tester

Advanced ORP /
Temp. Pocket-Te-

ster

Advanced pH / 
mV / Conducti-

vity /
TDS / Salt. / 

Temp. Pocket-Te-
ster

Advanced pH /
mv / ORP / Con-

ductivity /
TDS / Salt. /

Temp. Pocket-Te-
ster

pH
ORP
Conductivity
TDS
Salinity
Temperature
pH measuring range -2 … 16 -2 … 16 - - -2…16 -2…16

Resolution 0.01 0.01 - - 0.01 0.01

Calibration points 1...3 1...3 - - 1...3 1...3

Stability information Yes Yes Yes Yes Yes Yes

mV measuring range -1000...+1000 mv -1000...+1000 mv - - -1000 ...+1000mv -1000...+1000 mv

Resolution 0.1 / 1 mv 0.1 / 1 mv - - 0.1 / 1 mv 0.1 / 1 mv

mV (ORP) range -1000...+1000 mv - - -1000...+1000 mv - -1000...+1000 mv

Resolution 0,1 / 1 mv - - 0,1 / 1 mv - 0,1 / 1 mv

Calibration 1 point - - 1 point - 1 point

Cond. measuring range - - 0,01uS…199,99 mS - 0,01uS…199,99mS 0,01uS…199,99mS

Resolution - - Auto - Auto Auto

Calibration points - - 1...3 - 1...3 1...3

Reference T - - 20 / 25 ºC - 20 / 25 ºC 20 / 25 ºC

TDS measuring range - - 0,01ppm...199,9ppt - 0,01ppm...199,9ppt 0,01ppm...199,9 ppt

TDS factor - - 0.40 … 1.00 - 0.40 … 1.00 0.40 … 1.00

Salinity measuring range - - 0,1 mg/l ... 100,0 g/l - 0,1 mg/l...100,0 g/l 0,1 mg/l...100,0 g/l

Temperature range 0 …  60 °C 0 … 60 °C 0 … 60 °C 0 … 60 °C 0 … 60 °C 0 … 60 °C

Display 3 color LCD
 Display

3 color LCD 
Display

3 color LCD 
Display

3 color LCD 
Display

3 color LCD 
Display

3 color LCD 
Display

IP-protection IP 67 IP 67 IP 67 IP 67 IP 67 IP 67

Electrode Replaceable Replaceable Replaceable Replaceable Replaceable Replaceable

Articlenumber 880844 880841 880842 800845 880840 880838
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Portable measuring devices
LEGIONELLA  PROPHYLAXE WITH CHLORIDE
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DEVICES

The pH value provides information about the condition of the pool water. The ideal range for swimming pool water is between 7.2 
and 7.4. In this range, the water care products can develop best and the feel-good factor for the body is highest. At values below 
this ideal range, there is an increased risk of corrosion on metal parts. Irritation of eyes, skin and mucous membranes often occurs. 
ORP measurement in swimming pools is a method for determining the effectiveness of water disinfection. A special electrode 
is used to determine a voltage value in mV (millivolts), which provides information about the ratio of disinfectant (chlorine) and 
impurities (organic substances, germs). In practice, the redox voltage thus shows how quickly germs can be killed by the disin-
fectant. The redox value also depends on water temperature and pH value, so it can only be compared under similar conditions. 

Professional pH/mV/Redox/Temperature hand-
held meter in case including pH electrode

880919

Professional pH/conductivity/TDS/mV/redox/tempe-
rature handheld meter in case including electrodes

880923

•	 Automatic pH calibration with USA and NIST buffers up 
to 3 points and two user defined points.

•	 Automatic ORP calibration in 1 point.
•	 Display of calibrated points with symbols.
•	 Display of measurement stability and possibility to 

select 3 stability levels.

Complementary benefits of the Professional Plus version:

GLP functions: Date and time, recall of calibration data and „Calibration due“ function, integrated data logger for up to 
1000 data, automatic and manual PC connection via USB for evaluation of measurement data (Micro-USB on instru-
ment side) via Data Link+ software, automatic brightness control of the display (prolonging battery life), only 6 keys for 
easy control of all functions of the device, 230V power supply.

•	 Automatic pH calibration with USA and NIST buffers 
up to 3 and 2 user defined points.

•	 Automatic ORP calibration in 1 point.
•	 Automatic calibration of conductivity with up to 5 

points and one point defined by the user.
•	 Display of calibrated points with symbols.
•	 Display of measurement stability and possibility to 

select 3 stability levels.

Complete with pH electrode, tem-
perature sensor integrated.

including conductivity and pH 
electrode with integrated tempera-
ture sensor.

For further information and technical data, please refer to our online store.
https://www.heylneomeris.shop/Elektroden-Sensoren/Handmessgeraete-im-Koffer/

880921 880924

•	 ORP electrode with separate external temperature sensor for connection to the measuring instruments

880930
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pH-elektrodes pH-elektrodes

pH elektrodes 
Pellon Basic

pH elektrodes 
Pellon Advanced

Neomeris pH Pool 
Professional 

Neomeris pH Pool 
Professional HT

Product illustration

Application area Swimming pool
Range of 
application 0 - 14 pH

Temperature range 0 - 60 °C 0 - 80 °C 0 - 60 °C 0 - 80 °C

Max. pressure 3 bar 3 bar 100 psi 70 psig

Electrode length 122 mm
 (total 160 mm)

122 mm 
(total 160 mm) 130 mm total 132 mm total

Process connection
Accessories T-piece with 

adapter: 
1/2” (891348) or

3/4” (891347)

Accessories T-piece 
with adapter: 

1/2” (891348) or
3/4” (891347)

1/2” NPT 1/2” NPT

Temperature sensor without without without without

Electr. connection BNC BNC BNC BNR; requires cable
(customer side)

Stock material Polycarbonate Ultem® CPVC PPS
Electrode 
protection Punched Jagged Punched Jagged
Reference 
electrodes 
Electrolyte

Gel Gel Gel Gel

Diaphragm Single Pellon Double
Pellon Double Pellon HDPE HDPE

Min. media 
conductivity 50 μS/cm 50 μS/cm 50 μS/cm 50 μS/cm

Mounting position Vertical (45° - 125°) Vertical (45° - 125°) Vertical (45° - 125°) Vertical (45° - 125°)

Cable length 1 
Meter

3 
Meter

1
Meter 1 Meter 3 Meter 0,90 Meter 3 Meter n/a

Differences Inexpensive 
solution * High temperature resi-

stance - -

Articlenumber 891325 891326 891324 891328 891345 891336 891338

*Double - diaphragm version
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ORP-elektrodes
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ORP elektrodes
Pellon Basic

ORP elektrodes 
Pellon Advanced

Neomeris ORP 
Pool Professional

Neomeris ORP 
Pool Professional 

HT

Product illustration

Application area Swimming pool
Range of 
application +/- 2000 mV +/- 2000 mV +/- 1000 mV +/- 1000 mV

Temperature range 0 - 60 °C 0 - 80 °C 0 - 60 °C 0 - 80 °C

Max. pressure 3 bar 3 bar 100 psi 70 psig

Electrode length 122 mm
 (total 160 mm)

122 mm 
(total160 mm) 130 mm total 132 mm total

Process 
connection

Accessories T-piece with 
adapter: 

1/2” (891348) or
3/4” (891347)

Accessories T-piece 
with adapter: 

1/2” (891348) or
3/4” (891347)

1/2“ NPT 1/2“ NPT

Temperature 
sensor without without without without

Electr. connection BNC BNC BNC BNR; requires cable
(customer side)

Stock material Polycarbonate Ultem® CPVC PPS
Electrode 
protection Punched Jagged Punched Jagged
Reference 
electrodes 
Electrolyte

Gel Gel Gel Gel

Diaphragm Single
Pellon Double Pellon Double Pellon HDPE HDPE

Min. media 
conductivity n/a n/a n/a n/a

Mounting position Vertical (45° - 125°) Vertical (45° - 125°) Vertical (45° - 125°) Vertical (45° - 125°)

Cable length 1 Meter 1 Meter 0,90 Meter 3 Meter n/a

Differences Plati-
num Gold Plati-

num Gold Platinum Gold - -

Articlenumber 891332 891333 891330 891331 891334 891335 891346 891337 891339 891340

Platinum = For standard pool and environmental applications.
Gold= Use in conjunction with chlorinators.
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Ozone
CRYSTAL CLEAR SWIMMING POOL WATER WITHOUT TYPICAL UNPLEASANT SWIMMING POOL ODOR

O
zone

Ozone is an excellent and recognized oxidant for swimming pool water treatment. In hospitals with therapy 
pools, disinfection with ozone is mandatory. Wellness pools treat their guests to the benefits of ozone dosing. 
Ozone eliminates viruses and bacteria, organic turbidity and odorous substances, such as the undesirable 
chlorine by-products, chloramines and THM trihalomethanes. Applied adjuvants such as flocculants and chlo-
rine can be reduced. A general abandonment of chlorine is not possible. Ozone must not be allowed to enter 
the pool and also does not contain the depot effect necessary in the pool, which must be ensured with chlorine. 
 

Compact unit for disinfecting and oxidative water treat-
ment in whirlpools and swimming pools. Designed for 
pools up to 100 m3 capacity in the hotel, leisure and 
wellness sector and 200 m3 in the private sector.

OZONE SYSTEM 250-S

OZONE SYSTEM 500-S

OZONE SYSTEM TOG-B2-T2

OZONE SYSTEM TOG-B2-T4
Compact unit for disinfecting and oxidative water treat-
ment in whirlpools and swimming pools. Designed for 
pools up to 200 m3 capacity in the hotel, leisure and 
wellness sectorand 400 m3 in the private sector.

Compact unit for disinfecting and oxidative water treat-
ment for whirlpools and swimming pools in the private 
sector, designed for pools up to 140 m3 capacity.

OZONE METER Q46

HAND-PHOTOMETER DR300

Stationary measuring and control instrument for dissol-
ved ozone in aqueous media.

Compact unit for disinfecting and oxidative water treat-
ment for whirlpools and swimming pools in the private 
sector, designed for pools up to 70 m3 capacity.

Hand-held photometer DR300 for colorimetric measure-
ments of dissolved ozone. Measuring range: 0.01-0.75 mg/

	
The Gasmaster III system is a stationary measuring 
instrument for continuous ozone measurement in the 
vicinity of ozone generators, residual ozone destroyers 
and ozone treatment plants.

GASMASTER III

PPM 150 INDUSTRY SOLUTION SWIMMING POOL	
Multiparameter handheld 
photometer PPM 150 for 
the determination of che-
mical water constituents. 
Equipped with 9 LEDs in 
the wavelength range from 
380 to 810 nm.

REAGENT FOR HANDHELD PHOTOMETER DR300

REAGENT FOR HAND PHOTOMETER PPM 150

Measuring range: 0.01 - 0.25 mg/l
resp. 0.01-0.75 mg/l

Measurement parameters: Ozone 
Measuring range: 0 - 1.0 mg/l

PVC RESPONSE SYSTEM 250-E
For swimming pool ozone systems UV-250/500-S and 
TOG-B2-T2/T4 with tank, water backflow protection, 
degassing valve and A-carbon filter for residual ozone 
destruction in the exhaust air.

UV REPLACEMENT LAMP UV-L
	
For ozone generator UV-250 and UV-500

DEVICES

REAGENTS

ACCESSORIES AND SPARE PARTS
FOR OZONE GENERATORS

880850

880532

850795

880517

850800

850810

850835

850820

850938

850536

800011

410517

880401+
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UV disinfection
DISINFECTION BY LIGHT

U
V 

di
si

nf
ec

tio
n

Cost-effective UV-C disinfection is excellent for swimming pool water, pool attractions, fountains and 
pond systems. UV treatment does not introduce unwanted by-products into the water that can lead 
to possible side effects such as skin or eye irritation. UV treatment provides complementary pro-
tection against chlorine-resistant organisms and reduction of algae formation in swimming and gar-
den ponds, without endangering the animal and plant population of the pond systems. UV disinfec-
tion in swimming pool attractions and fountains prevents bacteria from aerosols from being inhaled. 
 

NEOMERIS UV-PROFESSIONAL
LOW PRESSURE SYSTEMS

UV low-pressure systems for the disinfection of 
bathing water and pond systems.

NEOMERIS UV-PROFESSIONAL
MEDIUM PRESSURE SYSTEMS

UV medium-pressure systems for water disinfection and 
the decomposition of organically bound chlorine (chlor-
amines) in swimming pool water.

DEVICES

Stainless steel reactor (1.4571 DIN EN 10217-7, out-
side electropolished) with conical external threads 
according to DIN 10241:2000, quartz immersion tube 
and UV low-pressure lamp, electronic ballast in plas-
tic housing with on/off switch, operating hours counter 
and plug (230 VAC), without UV monitoring.

POOL NS 15
Pool capacity: - 50m3; Flow rate: 15 m³/h at 400 J/m²; 
UV lamp: 1x 80 Watt; Connection: 2“ AG

POOL NS XX
Pool capacity: - 75m3; Flow rate: 15 m³/h at 400 J/m²; UV 
lamp: 1x 125 Watt; Connection: 2“ AG

Stainless steel reactor (1.4571 DIN EN 10217-7, out-
side electropolished), with flange connections accor-
ding to DIN 2642, quartz dip tube and UV medium 
pressure lamp, electronic ballast in sheet steel housing 
with multifunctional UV monitor with color backlight, 
operating hours counter, manual/auto switch, power 
supply (3L, N, PE, 380/400V±10%, 50/60 Hz) incl. UV 
monitoring system (ÖVGW / DVGW sensor), remote 
control input, temperature monitoring and signal outputs. 
 

POOL MS 14
Flow rate: 14 m³/h at 600 J/m²
UV lamp: 1x 650 Watt; connection: DN 65, PN10

891171

891170

891165

891166POOL MS 24
Flow rate: 24 m³/h at 600 J/m²
UV lamp: 1x 1000 Watt; connection: DN 65, PN10

POOL MS 42
Flow rate: 42 m³/h at 600 J/m²
UV lamp: 1x 2000 Watt; connection: DN 65, PN10

POOL MS 131
Flow rate: 131 m³/h at 600 J/m² 
UV lamp: 1x 3000 Watt; connection: DN 150, PN10

891168

POOL MS 247
Flow rate: 247 m³/h at 600 J/m² 
UV lamp: 1x 5000 Watt; connection: DN 200, PN10

891169

891167

Optional: 
•	 Version with control
•	 Version with remote control input 
•	 Version with time relay output 230 VAC, 6A
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Terms of sale

Applicable to business transactions with consumers, consumers, tradesmen, freelancers, legal entities under 
public law and special funds under public law.

1.	 General

1.1.	All of our deliveries, services and offers are made exclusively based on these General Terms and Condi-
tions of Delivery. They are an integral part of all contracts that we conclude with our contractual partners 
regarding the deliveries or services that we offer. They also apply to all future deliveries, services or offers 
to our customers, even if they are not separately agreed again.

1.2.	Our Terms and Conditions of Sale apply exclusively. We acknowledge general terms and conditions of 
business of our customers that contradict or deviate from our Terms and Conditions of Sale only to the 
extent that we have expressly agreed to - at least in text form in accordance with § 126b of the German 
Civil Code (Bürgerliches Gesetzbuch, „BGB“). Our provision of services in knowledge of the general 
terms and conditions of business of our customer (for example, as the delivery of goods) does not signify 
any consent.

1.3.	The sale, resale, and scheduling of deliveries and services and any related technology or documentation 
may be subject to German, EU, and US export control laws, and possibly export control laws of other 
countries. Any resale of goods to embargoed countries or to denied persons or to persons that use or may 
use the goods for military purposes, ABC weapons, or nuclear technology is subject to approval. With 
its order, the customer declares compliance with such laws and regulations, and that the deliveries and 
services are not supplied directly or indirectly to countries that prohibit or restrict the import of such goods. 
The customer declares that it has obtained all approvals necessary for export or import.

1.4.	The presentation of the products in our online shops do not constitute legally binding offers, they are 
non-binding online catalogues.

2.	 Conclusion of and amendments to contracts, form

2.1.	Any orders, transactions or delivery requests of our customer, along with any amendments or supple-
ments, must be in text form acc. § 126b BGB.

2.2.	Legally relevant declarations and notifications of the customer with regard to the contract (for example, 
the setting of a deadline, notification of defects, withdrawal or reduction) must be made in writing; i.e. in 
written or text form (for example, letter, e-mail, fax). This shall not affect formal statutory requirements and 
further evidence, in particular in cases of doubt as to the authority of the declarant.

2.3.	 Individual agreements made with the customer in individual cases (including ancillary agreements, sup-
plements and amendments) shall, in any case, take precedence over these General Terms and Conditi-
ons of Sale. Subject to evidence to the contrary, a written contract or our written confirmation in text form 
(§ 126 b BGB) shall approve the content of such agreements.

2.4.	The customer‘s ordering of goods shall be regarded as a binding contractual offer. Unless otherwise sta-
ted in the order, we shall be entitled to accept this contractual offer within two weeks after we received 
it. Acceptance can be declared either in writing (for example, through order confirmation) or through the 
delivery of the goods to the customer.

2.5.	By clicking on the button „submit order“ in the online shop, you submit a binding offer of contract (§ 126b 
BGB). After receipt of your contract offer in our company, you will receive a message automatically ge-
nerated by the online shop that we have received your order via the shop system (order confirmation). 
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This order confirmation does not constitute our legally binding acceptance of your contractual offer. After 
receipt of your online shop order in our company, the order data, the legally required information on dis-
tance contracts and the terms and conditions of sale will be sent to you by e-mail. We can accept your 
online shop contract offer within 2 weeks of receipt at our company. Acceptance by us can be confirmed 
to you as the purchaser either in writing (e.g. by order confirmation) or by delivery of the goods directly.

2.6.	 Information provided by the seller regarding the subject matter of the delivery or service (for example, 
weights, dimensions, utility values, load-bearing capacity, tolerances and technical data) and our repre-
sentations of the same (for example, drawings and illustrations) are only approximately applicable, unless 
usability for the contractually intended purpose requires exact conformity. They do not comprise guaran-
teed characteristics, but descriptions or markings of the delivery or service. Deviations customary in the 
trade and deviations that occur due to legal regulations or that represent technical improvements, along 
with the replacement of components by equivalent parts, are permissible provided that they do not impair 
usability for the contractually intended purpose.

2.7.	Should there be any typing, printing, graphic or calculation errors or other discrepancies in the online 
shop, we are entitled to withdraw from the contract at any time.

3.	 Prices

3.1.	Our offers are non-binding unless otherwise expressly stated.

3.2.	The prices set forth in our order confirmations shall be solely controlling. Additional services are invoiced 
separately.

3.3.	All prices are net prices and exclude sales tax. which our customer must must also pay in its respective 
statutory amount. If the customer is a consumer, the net prices, as well as any freight and transport costs 
incurred, are exclusive of the applicable statutory value added tax.

3.4.	Unless expressly agreed otherwise, our prices apply ex works, which is also the place of performance for 
the delivery and any subsequent performance. At the customer‘s request and expense, the goods shall 
be shipped to a different destination (sales shipment). Our customer must bear additional freight and/or 
transport costs, packaging costs exceeding those customary in the trade, public charges (including with-
holding tax) and customs duties.

4.	 Delivery

4.1.	Deviations from our contracts and order confirmations are only permitted with our prior consent in text 
form acc. § 126b BGB.

4.2.	Unless expressly agreed otherwise, we deliver ex works (INCOTERMS 2010: EXW). Risk shall pass to 
the customer upon leaving the supplier‘s factory or warehouse. Delivery shall be deemed to have taken 
place upon delivery within the meaning of the applicable Incoterms 2010 clause. Delivery periods shall 
only be deemed agreed after express confirmation in text form in accordance with § 126b BGB. Delivery 
periods shall commence on the date of our order confirmation, but not before all details of the order have 
been unambiguously clarified and any necessary certificates have been provided. They shall be deemed 
to have been complied with upon timely notification of readiness for dispatch if the goods cannot be di-
spatched on a timely basis without our culpability.

4.3.	For periods and deadlines that are not expressly designated as fixed in the order confirmation, two weeks 



16 17Max-Planck-Straße 16 I D- 31135 Hildesheim I Fon: +49 (0) 5121 7609-0 I Fax: +49 (0)5121 7609-44 I www.neomeris.de Max-Planck-Straße 16 I D- 31135 Hildesheim I Fon: +49 (0) 5121 7609-0 I Fax: +49 (0)5121 7609-44 I www.neomeris.de

after their expiration, our customer may set for us a reasonable period for the delivery / service. Only after 
the expiration of this grace period will we be in delay.

4.4.	Without prejudice to our rights arising from the default of the customer, periods and deadlines shall be 
extended by the period of time in which the customer does not satisfy its obligations towards us. In the 
event of a breach of a duty on our part, we shall be liable for damages only in accordance with Section 9 
of these terms and conditions.

4.5.	We are entitled to engage in partial deliveries if they are reasonably acceptable for our customer.

4.6.	Our customer shall be entitled to withdraw from the contract after two unsuccessful grace periods, unless 
the hindrance is merely temporary and the postponement of the delivery date is reasonably acceptable 
for our customer.

4.7.	 If our customer is entitled to a contractual or statutory right of withdrawal and we set a reasonable period 
for our customer for its exercise of such right, the right of withdrawal shall expire if the withdrawal is not 
declared prior to the expiration of such period.

4.8.	 If we do not adhere to the agreed deadlines, the statutory provisions shall apply. If we foresee difficulties 
regarding advance delivery, the adherence with delivery deadlines or similar circumstances, which could 
prevent us from making a timely delivery or a delivery in the agreed quality, we shall notify our customer 
without delay.

5.	 Force majeure

5.1.	An event of force majeure, an operational disturbance for which we are not responsible, an event of un-
rest, administrative measures, and other unavoidable events shall release us from the obligation to make 
a timely delivery / provide timely service for the duration of the existence of such force majeure.

5.2.	The provisions of Section 5.1 shall also apply in the event of a labor dispute.

6.	 Shipping and passage of risk

6.1.	Unless otherwise expressly agreed, shipping and transport takes place at the risk of the customer. The 
risk shall pass to the customer as soon as the shipment has been delivered to the person performing the 
transport.

6.2.	 If the dispatch of the delivery is delayed for reasons for which our customer is responsible, the risk of ac-
cidental deterioration and accidental loss shall pass to our customer with the notification of the readiness 
for shipment. Upon such an event, our customer shall bear the storage costs after the passage of risk. 
Claims going beyond this shall remain unaffected.

6.3.	 If the goods cannot be delivered at the place of delivery specified by you and are returned to our com-
pany, additional freight costs for the return and new shipment will be incurred, which must be borne by 
the ordering party. We will charge an additional fee of €7.50 net plus VAT for the additional administrative 
costs incurred as a result.

6.4.	 If our customer is in default with its acceptance, we shall be entitled to demand compensation for any ex-
penses that arise from this; upon the occurrence of acceptance default, the risk of accidental deterioration 
and accidental loss shall pass to our customer.
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6.5.	To the extent that an acceptance must take place, the purchased item shall be deemed to have been 
accepted, if

•	 delivery and, if we also owe installation, the installation has been completed,
•	 we have informed the customer of this concerning the notional acceptance in accordance with this 

number 6.4 and have requested him to accept,
•	 twelve working days have elapsed since delivery or installation, or the customer has begun to use the 

purchased item (for example, the delivered system has been put into operation) and in such a case six 
working days have elapsed since delivery or installation and the customer has refrained from accep-
tance within this period for reasons other than a defect, notified to the seller, that makes the use of the 
purchased item impossible or substantially impairs it

7.	 Payment terms

7.1.	Payments shall be made in advance or on invoice. We reserve the right, without giving reasons, not to 
comply with the request for payment on invoice. Payments by invoice must be made within 7 days of the 
invoice date. The receipt of the payment on our bank account is decisive for the timeliness of the payment.

7.2.	Our customer shall only be permitted to withhold payments that are due or engage in an offset with coun-
terclaims if such counterclaims are undisputed or have been legally established.

7.3.	 If the event of a payment default or a cessation of payments by our customer, all of our claims shall be 
immediately due. In all of such specified cases, we shall also be entitled to make any outstanding deliver-
ies only against advance payment or the provision of security, and, if the advance payment or provision of 
security is not made within two weeks, withdraw from the contract without setting a new deadline. Claims 
going beyond this shall remain unaffected.

8.	 Retention of title

8.1.	All delivered goods shall remain our property (goods subject to retention of title) up to the fulfillment of all 
claims, regardless of the legal grounds, arising from the legal relationship underlying the delivery.

8.2.	Upon the processing, combining and mixing of the goods subject to retention of title with other goods by 
the customer, we shall be entitled to co-ownership in the new products in the proportion of the invoice 
value of the goods subject to retention of title to the value of the other goods involved. If our ownership is 
extinguished through processing, combining, or mixing, the customer herein assigns to us the ownership 
rights to which it is entitled in the new items or products to the extent of the value of the goods subject to 
retention of title, and shall hold them in custody on our behalf at no charge. The co-ownership rights that 
arise from this shall be deemed to be goods subject to retention of title within the meaning of Section 8.1.

8.3.	Our customer is entitled to further process the goods subject to retention of title, combine or mix them with 
other products or resell them only in the ordinary course of business and as long as it is not in delay. Any 
other disposal of the goods subject to retention of title is not permitted. We must be notified without delay 
of any attachments or any other access to the goods subject to retention of title undertaken by any third 
party. All intervention costs shall be borne by our customer, to the extent that they cannot be recovered 
from the third party. If our customer grants its buyer additional time for the payment of the purchase price, 
in respect of such party, it must reserve ownership in the goods subject to retention of title at the same 
terms under which we have reserved ownership upon the delivery of the goods subject to retention of title. 
Otherwise, our customer shall not be authorized to resell the goods subject to retention of title.
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8.4.	Any claims of our customer arising from the resale of the goods subject to retention of title are hereby 
assigned to us. They serve as security to the same extent as the goods subject to retention of title. Our 
customer shall only be entitled and authorized to resell the goods subject to retention of title if it is certain 
that the claims to which it is entitled from them will be transferred to us.

8.5.	 If the goods subject to retention of title are sold by our customer, together with other goods that we have 
not delivered, at one overall price, the assignment of the claim arising from the sale shall take place in the 
amount of the invoice value of our goods subject to retention of title that are sold.

8.6.	 If the assigned claim is included in a current account, our customer hereby assigns to us that part of the 
balance that is equivalent to the amount of such claim, including the final balance arising from the current 
account.

8.7.	Until our revocation, our customer is authorized to collect the claims assigned to us. We shall be entitled 
to a revocation if our customer does not properly comply with the payment obligations arising under the 
business relationship with us. If the conditions for the exercise of the right of revocation are present, our 
customer must, at our request, promptly disclose to us the assigned claims and their obligors, provide all 
information necessary for the collection of the claims, deliver to us the associated documents and notify 
the obligors of the assignment. We shall also be entitled to notify the obligors of the assignment.

8.8.	 If the value of the items of collateral existing for us exceeds, as a whole, the secured claims by more than 
fifty (50) percent, at the request of our customer, we shall be obligated to release items of collateral at 
our discretion.

8.9.	 If we assert the retention of title, this shall only apply as a withdrawal from the contract if we expressly 
state this. The right of our customer to possess the goods subject to retention of title shall lapse if it does 
not fulfill its obligations arising under this contract.

9.	 Claims for defects and resources

9.1.	The customer‘s rights in the event of material defects and defects of title (including incorrect and shortfall 
deliveries along with improper assembly or defective assembly instructions) shall be governed by the 
statutory provisions unless otherwise specified below. In all cases, this shall not affect the special statut-
ory provisions in the case of final delivery of unprocessed goods to a consumer, even if the consumer has 
further processed them (supplier recourse pursuant to § 478 et seq. BGB). Claims arising from supplier 
recourse shall be barred if the defective goods have been further processed by the customer or another 
company, for example through installation in another product.

9.2.	The basis of our liability for defects is, above all, the agreement reached regarding the condition of the 
goods. If the condition has not been agreed, whether or not a defect exists is to be assessed according 
to the statutory provision (§ 434 (1)(2) and (3) BGB). However, we do not accept any liability for public 
statements made by the manufacturer or other third parties (for example, advertising statements) that the 
customer has not pointed out to us as decisive for its purchase.

9.3.	The customer‘s claims based on defects presuppose that it has fulfilled its statutory duties to inspect and 
give notice of defects (§ 377, 381 et seq. of the German Commercial Code (Handelsgesetzbuch)). In the 
case of building materials and other goods intended for installation or other further processing, an inspec-
tion must always be carried out immediately before processing. If a defect becomes apparent upon deli-
very, inspection or at any later point in time, we must be notified of it in writing without delay. In any case, 
obvious defects must be reported in writing within five working days of delivery, and defects not recogni-
sable during inspection must be reported within the same period from their discovery. If the customer fails 
to engage in proper inspection and/or to give notice of defects, our liability for any defect not reported or 
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not reported promptly or not properly shall be barred in accordance with the statutory provisions.

9.4.	 If the delivered item is defective, we can initially choose whether we shall provide subsequent perfor-
mance by remedying the defect (subsequent improvement) or by delivering a defect-free item (repla-
cement delivery). This shall not affect our right to refuse subsequent performance under the statutory 
conditions.

9.5.	We shall be entitled to make the subsequent performance that is owed dependent on the customer pay-
ing the purchase price that is due. However, the customer shall be entitled to retain a reasonable part of 
the purchase price in proportion to the defect.

9.6.	The customer must give us the time and opportunity required for the subsequent performance that is 
owed; in particular, it must hand over the goods subject to inspection for inspection purposes. In the 
event of a replacement delivery, the customer shall return the defective item to us in accordance with the 
statutory provisions. Subsequent performance does not include the removal of the defective item or its 
reinstallation if we were not originally obligated to install it.

9.7.	 If a defect actually exists, we shall bear or provide reimbursement for the expenses necessary for inspec-
tion and subsequent performance, in particular transport, travel, labour and material costs along with 
any dismantling and installation costs, in accordance with the statutory provisions. Otherwise, we may 
demand that the customer reimburse us for the costs incurred as a result of the unjustified request to 
remedy the defect (in particular, testing and transport costs).

9.8.	 If the subsequent performance has failed, or a reasonable period to be set by the customer for the sub-
sequent performance has expired unsuccessfully or is unnecessary according to the statutory provisions, 
the customer may withdraw from the purchase contract or reduce the purchase price. However, in the 
case of an insignificant defect, there shall be no right of withdrawal.

9.9.	Claims of the customer for compensation or the reimbursement of futile expenses shall only exist in ac-
cordance with number 11, even in the case of defects, and otherwise shall be barred.

9.10.	 If our operating or maintenance instructions are not followed, changes to the deliveries or services are 
undertaken, parts are replaced or consumable materials that do not meet the original specifications are 
used, any warranty shall be rendered inapplicable, unless our customer can prove that the defect is not 
based on any of such actions.

9.11.	 The period of limitations for claims for defects shall be 12 months. This does not apply to claims for 
damages of our customer based on compensation for damages to body or health caused by a defect for 
which we are responsible, or based on intentional, or grossly negligent culpability.

10.	Product liability

10.1.	 Prior to any recall action that is due, in whole or in part, to a defect in the contractual object that we have 
delivered, we shall inform our customer in order to give it the possibility of cooperating with us in carrying 
out the exchange in a sufficient manner, unless our notification or participation is not possible because of 
the particular urgency. To the extent that a recall action is due to a defect in the contractual object that we 
have delivered, we shall bear the necessary costs of the recall action.
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11.	Compensation of damages

11.1.	 Our liability for damages, for whatever legal grounds, in particular, impossibility, delay, defective or in-
correct delivery, breach of contract, breach of duties in contract negotiations or tortious action shall be 
limited in accordance with this number 11 to the extent that this depends on culpability.

11.2.	 We shall be liable for the compensation of damages – regardless of the legal grounds – within the sco-
pe of faultbased liability in cases of intent and gross negligence. In the event of ordinary negligence, we 
shall be liable, subject to statutory limitations of liability (for example, diligence in our matters; insignificant 
breach of duty), only

	a for damages arising from any injury to life, body or health,
	b for damages arising from the breach of an essential contractual duty (obligation, the fulfilment 	

	 of which is essential for the proper performance of the contract and the observance on which 	
	 the contractual partner regularly relies and may rely); upon such an event, however, our liabili-	
	 ty shall be limited to compensation for foreseeable damages that typically occurs.

11.3.	 The liability limitations arising from 11.2 shall also apply to breaches of duty by or for the benefit of 
persons for whose culpability we are responsible in accordance with statutory provisions. They shall not 
apply if we have wilfully concealed a defect or assumed a guarantee for the condition of the goods and 
claims of the purchaser under the Product Liability Act (Produkthaftungsgesetz).

11.4.	 For any breach of duty that does not consist of a defect, the purchaser may withdraw from the contract 
or terminate the contract only if we are responsible for the breach of duty. An unrestricted right of termi-
nation on the part of the purchaser (in particular in accordance with § 650, 648 et seq. BGB) is barred. In 
all other respects, statutory requirements and legal consequences shall apply

12.	Period of Limitations

12.1.	 Notwithstanding § 438 (1)(3) BGB, the general period of limitations for claims arising from material 
defects and defects of title shall be one year from delivery. If acceptance has been agreed, the period of 
limitations shall commence upon acceptance.

12.2.	 To the extent that we carry out installation, repair or maintenance work on behalf of the customer, the 
general period of limitations for claims arising from faulty contractor services shall be six months from the 
acceptance of the repair work, notwithstanding § 634 a (1) (1), (3) BGB.

12.3.	 The preceding limitation periods of the purchase right also apply to contractual and non-contractual 
claims for damages on the part of the purchaser, which are based on a defect of the goods, unless the 
application of the regular statutory period of limitations (§ 195, § 199 BGB) would lead in individual cases 
to a shorter period of limitations.

12.4.	 Claims for the compensation of damages of the purchaser according to § 11.2 for intentional conduct, 
gross negligence, injury to life, body or health or according to the Product Liability Act (Produkthaftungs-
gesetz) shall be time-barred exclusively according to the statutory period of limitations.
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13.	Rights of withdrawal and termination

13.1.	 Beyond the statutory rights of withdrawal, we shall also be entitled to withdraw from or terminate the 
contract with immediate effect if

•	 our customer becomes unable to pay or over-indebted or
•	 our customer has discontinued its payment.

13.2.	 We shall also be entitled to withdraw from or terminate the contract if our customer requests the opening 
of insolvency proceedings over its assets or comparable proceedings for the settlement of debts.

13.3.	 If, based on the preceding contractual rights of withdrawal or termination, we withdraw from or terminate 
the contract, the customer must provide compensation to us for any damages that arise from this, unless 
it is not responsible for the emergence of rights of withdrawal or termination.

13.4.	 Statutory rights and claims are not limited by the provisions contained in this Section 11.

14.	Consumer right of cancellation

14.1.	 Consumers have the right to cancel the concluded contract within fourteen days without giving reasons. 
The cancellation period is fourteen days from the day on which you or a third party named by you, who is 
not the carrier, has taken possession of the last goods. 

In order to exercise your right of withdrawal, you must inform us (Gebrüder Heyl Vertriebsgesellschaft mbH, 
Max-Planck-Str. 16, 31135 Hildesheim, Germany, vertrieb@heylneomeris.de, Fax: +49 (0) 51217609-44) by 
means of a clear declaration (e.g. a letter sent by post, fax or e-mail) of your decision to withdraw from this 
contract. You can use the enclosed model withdrawal form for this purpose, but this is not mandatory.

In order to comply with the withdrawal period, it is sufficient that you send the notification of the exercise of the
right of withdrawal before the expiry of the withdrawal period.

14.2.	 Consequences of cancellation

For consumers who cancel the concluded contract, we must refund all payments received, including delivery
costs, without delay and at the latest within fourteen days of the day on which we received notification of your
cancellation of the concluded contract (with the exception of the additional costs resulting from the fact that 
you have chosen a type of delivery other than the cheapest standard delivery offered by us). For this repay-
ment, we will use the same means of payment that you used for the original transaction, unless we have 
expressly confirmed otherwise. In no case will there be any costs due to the repayment. This repayment will 
only take place after receipt of the goods demonstrably delivered to us; the customer must provide proof of 
this.
You must return or hand over the goods to us without delay and in any case no later than fourteen days from 
the day on which you notify us of the cancellation of the concluded contract. The deadline is met if you send 
the goods before the expiry of the period of fourteen days. You shall bear the direct costs of returning the 
goods.
In the case of goods which, due to their nature, cannot be returned by standard parcel (bulky goods/freight 
forwarding goods), the customer must bear the costs, which amount to 99 euros for such goods.
You only have to pay for any loss in value of the goods if this loss in value is due to handling of the goods that 
is not necessary for checking the condition, properties and functioning of the goods.
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The right of withdrawal does not apply to the following contracts:

Contracts for the delivery of goods that can spoil quickly or whose expiry date would be quickly exceeded.
Contracts for the delivery of sealed goods which are not suitable for return for reasons of health protection or 
hygiene if their seal has been removed after delivery.
Contracts for the delivery of goods if these have been inseparably mixed with other goods after delivery due to 
their nature.
There is no right of withdrawal for contracts with companies, commercial buyers, freelancers, authorities, mu-
nicipal institutions, associations, public institutions and trade.

Note: On the last page you will find a sample revocation form.

15.	Environmental protection and disposal

Gebrüder Heyl Vertriebsgesellschaft mbH is obliged to comply with the law on the sale, return and environmen-
tally friendly disposal of batteries and accumulators (Battery Act - BattG). We are obliged to take back batteries 
and accumulators purchased from us free of charge.

Batteries or accumulators that contain harmful substances are marked with the symbol of a crossed-out waste 

bin. 

Near the dustbin symbol is the chemical name of the pollutant.

Pb: Battery contains lead
Cd: Battery contains cadmium
Hg: Battery contains mercury

Batteries and rechargeable batteries must not be disposed of in household waste. You can return used batte-
ries and rechargeable batteries to us or dispose of them at the collection points set up for this purpose. In case 
of return to Gebrüder Heyl Vertriebsgesellschaft mbH, the shipment must be sufficiently stamped.

16.	Environmental protection and disposal

16.1.	 All of the business or technical information that we have made available (including features that can 
be inferred from objects, documents or software that have been delivered, and any other knowledge or 
experience), as long as and to the extent that they are not verifiably known to the public, must be kept 
secret from third parties, and, within the customer‘s own operations, may be made available only to those 
persons who necessarily must be involved for their use for the purpose of the delivery and are likewise 
bound to confidentiality; they remain our exclusive property. Without our prior written consent, such infor-
mation may not be reproduced or used commercially. At our request, all of the information originating from 
us (including copies or records, if applicable) and any objects provided on loan must be fully returned to 
us or destroyed without delay.

16.2.	 We reserve all rights to such information (including copyrights and the right to register industrial property 
rights, such as patents, utility models, semiconductor protection, etc.). To the extent, such information 
has been provided by third parties, such reservation of rights shall also apply for the benefit of such third 
parties.
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17.	Environmental protection and disposal

17.1.	 All recognisable brands / trademarks are for illustration purposes only. The brands shown are protected 
by copyright of the respective owner. All mentioned or otherwise recognisable trademarks, registered 
trademarks or service marks are the property of their respective owners. All data, information and mate-
rial on this website, images, illustrations, audio and video clips are protected by copyrights, trademarks 
and other intellectual property rights held or controlled by Gebrüder Heyl Vertriebsgesellschaft mbH or 
other parties and for which Gebrüder Heyl Vertriebsgesellschaft mbH has been granted permission.

18.	Consumer arbitration board

The European Commission provides a platform for online dispute resolution (ODR), which you can find here:
http://ec.europa.eu/consumers/odr/

We are willing to participate in an out-of-court arbitration procedure before a consumer arbitration board.

19.	General provisions

19.1.	 If any provision of these terms and conditions and the additional agreements that have been made are 
invalid or unenforceable, this shall not affect the validity of the remaining provisions. The contracting par-
ties shall be obligated to replace the invalid provision with a provision that comes as close as possible to 
it in its economic effect.

19.2.	 The laws of the Federal Republic of Germany, to the exclusion of uniform international law, in particular 
U.N. sales law, shall apply to these terms and conditions and all legal relationships between our customer 
and us. In the case of consumers, this choice of law shall only apply to the extent that the protection gran-
ted by mandatory provisions of the law of the state of the consumer‘s habitual residence is not withdrawn 
as a result (favourability principle).

19.3.	 Legal venue for all disputes that directly or indirectly arise from contractual relationships based on these 
terms and conditions of purchase shall be Hildesheim.

Status 01.04.2022
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Sample cancellation form

(If you want to cancel the contract, please fill out and return this form).

To Gebrüder Heyl Vertriebsgesellschaft mbH, Max-Planck-Straße 16, 31135 Hildesheim, Germany, 
vertrieb@heylneomeris.de, Fax: +49 (0) 5121 7690-44.

I / we (*) hereby revoke the contract concluded by me / us (*) for the purchase of the following goods / the 
provision of the following service (*).

•	 Ordered / Received (*) on: 			   __________________________

•	 Name of the consumer(s): 			   __________________________

•	 Address of the consumer(s): 			   _____________________________________________	
							       _____________________________________________

Signature of the consumer(s):			   __________________________

Date:							       __________________________

(*) delete incorrect.
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